We are Volume Ltd, the providers of QBox. We are committed to protecting and
respecting your privacy.
This policy sets out the basis on which any personal data we collect from you, or that
you provide to us, will be processed by us. Please read the following carefully to
understand our views and practices regarding your personal data and how we will treat
it. By visiting our qbox.ai site you are accepting and consenting to the practices
described in this policy.
This privacy policy applies to our QBox users and those browsing our website. For the
purpose of the data protection laws applicable to us, the data controller is Volume Ltd of
Buckhurst Court, London Road, Wokingham, Berkshire, RG40 1PA, United Kingdom.
We are registered as a data controller with the UK Information Commissioner's Office
(registration number ZA153217)
INFORMATION WE COLLECT FROM YOU
We will collect and process information about you that you give us by filling in forms on
our website or by corresponding with us by phone, e-mail, live chat or otherwise. It
includes information you provide when you register to use QBox, and when you report
any issues with QBox. The information you give us may include your name, address, email address and phone number and (if you work for a business) the name of your
business.
COOKIES
Our website uses cookies to distinguish you from other users of our website. This helps
us to provide you with a good experience when you browse our website and also allows
us to improve it.
You can see the cookies we use in the table below:
Cookie Name

Purpose

Expires

Description

_ Microsoft’s ASP.NET

System
Cookie

Session

Used to generate e the web pages before
they are delivered to your computer.
This may create session cookies that are
essential to the operation of the site. No
information in these cookies is used by
us.

ASP.NET_SessionId

System
Cookie

Session

The session cookie may be set as part of
your online experience if using a QBox
login, to enable us to identify you. It
only exists for the duration of the
browsing session and is deleted
afterwards.

qlityCompleteReviewList

System
Cookie

Duration of
site usage

This cookie allows you to set a
preference on completion of dataset
review and is set when you mark the
check box ‘Do not show me this pop-up
again’. The cookie will expire when the
user has finished using the site.
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HideQBoxTips

System
Cookie

One day or five
years
depending on
chosen option

This cookie is used to store your
preference on hiding the tip of the day.
It cookie will expire after one day or five
years depending on the option you
choose.

QBoxJob

System
Cookie

3 hours

This cookie stores data about a job you
run and is used to show a notification
when the job completes. It will be
automatically deleted when the job
completes or after three hours.

qlityCreateDraftModel

System
Cookie

Duration of
site usage

This cookie is used to store your
preference of not showing the draft
model notification pop-up again.

By using our website, you are permitting us to collect the information in this table from
your device using cookies for the purpose described. Most web browsers allow some
control of most cookies through the browser settings. If you do not wish to allow the use
of cookies and still wish to browse the website, you can turn off cookies within your
browser settings. For information on how to control or delete cookies set by the QBox
website, please visit www.allaboutcookies.org.
This website also uses Google Analytics, a web analytics service provided by Google, Inc.
('Google'). Google Analytics uses 'cookies', which are text files placed on your computer,
to help the website analyse how you use the site. The information generated by the
cookie about your use of the website (including your IP address) will be transmitted to
and stored by Google. Google will use this information for the purpose of evaluating
your use of the website, compiling reports on website activity for website operators and
providing other services relating to website activity and internet usage. Google may also
transfer this information to third parties where required to do so by law, or where such
third parties process the information on Google's behalf. Google will not associate your
IP address with any other data held by Google. By using this website, you consent to the
processing of data about you by Google in the manner and for the purposes set out
above. You can opt out of Google Analytics here https://tools.google.com/dlpage/gaoptout?hl=en
USES MADE OF THE INFORMATION
We use information held about you in the following ways:
•

to provide you with the QBox service, and any information, products and
services that you request from us;

•

to provide you with information about other goods and services we offer
that are similar to those that you or the business you work for have already
used or enquired about;

•

to provide you, or permit selected third parties to provide you, with
information about goods or services we feel may interest you. If you are an
existing user, we will only contact you by electronic means (e-mail or SMS)
with information about goods and services similar to QBox. Otherwise, we
will contact you by electronic means only if you have consented to this.
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•

to notify you about changes to QBox;

•

to ensure that our site is presented in the most effective manner for you and
for your computer.

•

to administer our site and for internal operations, including troubleshooting,
data analysis, testing, research, statistical and survey purposes;

•

to improve our site to ensure that content is presented in the most effective
manner for you and for your computer;

•

to allow you to participate in interactive features of our service, when you
choose to do so;

•

as part of our efforts to keep our site safe and secure; and

•

to make suggestions and recommendations to you and other users of our site
about goods or services that may interest you or them.

DISCLOSURE OF YOUR INFORMATION
You agree that we have the right to share your personal information with:
•

Any member of our group of companies, which means our subsidiaries, our ultimate
holding company and its subsidiaries.

•

Our hosting partner, whose servers are in the European Union.

•

Google, for the purposes of analytics.

We will disclose your personal information to third parties:
•

In the event that we sell or buy any business or assets, in which case we will disclose
your personal data to the prospective seller or buyer of such business or assets.

•

If Volume Ltd or substantially all of its assets are acquired by a third party, in which
case personal data held by it about its customers will be one of the transferred
assets.

•

If we are under a duty to disclose or share your personal data in order to comply
with any legal obligation, or in order to enforce or apply our terms of service and
other agreements; or to protect the rights, property, or safety of Volume Ltd, our
customers, or others. This includes exchanging information with other companies
and organisations for the purposes of fraud protection.

STORING YOUR PERSONAL DATA
All information you provide to us is stored on our hosting partner’s secure servers.
Where we have given you (or where you have chosen) a password which enables you to
access certain parts of our site, you are responsible for keeping this password
confidential. We ask you not to share a password with anyone.
Unfortunately, the transmission of information via the internet is not completely secure.
Although we will do our best to protect your personal data, we cannot guarantee the
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security of your data transmitted to our site; any transmission is at your own risk. Once
we have received your information, we will use strict procedures and security features
to try to prevent unauthorised access.
We hold your information only as long as necessary for each purpose we use it. If decide
not to use QBox any more or request that we have no further contact with you, we will
keep some basic information in order to avoid sending you unwanted materials in the
future and to ensure that we don’t accidentally duplicate information.
OUR LEGAL BASIS FOR USING YOUR DATA
Our use of your personal data will always have a lawful basis, either because it is
necessary for our performance of a contract with you, because you have consented to
our use of your personal data (for example, by subscribing to emails), or because it is in
our legitimate interests.
In general terms, “Legitimate Interests” means we can process your personal
information if:
•

we have a genuine and legitimate reason; and

•

we are not harming any of your rights and interests.

YOUR RIGHTS
You have the right to ask us not to process your personal data for marketing purposes.
We will usually inform you (before collecting your data) if we intend to use your data for
such purposes or if we intend to disclose your information to any third party for such
purposes. You can exercise your right to prevent such processing by checking certain
boxes on the forms we use to collect your data. You can also exercise the right at any
time by contacting us at hello@qbox.ai.
Our site may, from time to time, contain links to and from the websites of our partner
networks, advertisers and affiliates. If you follow a link to any of these websites, please
note that these websites have their own privacy policies and that we do not accept any
responsibility or liability for these policies. Please check these policies before you
submit any personal data to these websites.
As a data subject, you have the following rights under the GDPR, which this policy and
our use of personal data have been designed to uphold:
•

the right to be informed about our collection and use of personal data;

•

the right of access to the personal data we hold about you (see below);

•

the right to rectification if any personal data we hold about you is inaccurate or
incomplete (please contact us using the details at the end of this policy);

•

the right to be forgotten (meaning the right to ask us to delete any personal data we
hold about you). We only hold your personal data for a limited time, as explained
below but if you would like us to delete it sooner, please contact us using the details
set out at the end of this policy;

•

the right to restrict (i.e. prevent) the processing of your personal data;

•

the right to data portability (obtaining a copy of your personal data to re-use with
another service or organisation);
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•
•

the right to object to us using your personal data for particular purposes; and
rights with respect to automated decision making and profiling.

These rights can be exercised in accordance with applicable data protection laws. To
exercise your rights, please use the contact details at the top of this policy.
If you make a complaint to us and think we have not dealt with it to your satisfaction,
you may send your complaint to the Information Commissioner for investigation. For
more information on the Information Commissioner, and how to make a complaint,
please visit their website at www.ico.org.uk.
CHANGES TO OUR PRIVACY POLICY
Any changes we make to our privacy policy in the future will be posted on this page and,
where appropriate, notified to you by e-mail. Please check back frequently to see any
updates or changes to our privacy policy.
CONTACT
Questions, comments and requests regarding this privacy policy are welcomed and
should be addressed to hello@qbox.ai.
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